JOT'OBOP ODEPTHI

1. TepMHUHBI U onIpeIeIeHUst

JloroBop — HacrosiLee COrJaneHue CTOPOH MO
BCEM CYIIIECTBEHHBIM YCJIOBHUSM OKa3aHUs
YCJIYT, COCTaBJICHHOE B BHJI€ MTyOIMYHOI
odepTsl, B anpHelIIeM 6€30r0BOPOYHO
NPUHATOE 3aKa3YUKOM YCIYyT B MOJHOM 00BbeMe
MIOCPE/ICTBOM €€ aKIIENTa.

HacTosimuii 10roBop sIBISETCS CACIIKOMU,
COCTOSIIIEH U3 aKI[ENTOBAaHHOM IMyOJIMYHOMN
oepTsl U ee HEOThEMJIEMBIX YaCTeH B BHJIC
MPaBUJI U MOJOKEHUN, PA3MELIEHHBIX Ha
cauTax.

[Topsinok odopMieHMs 10roBOpa OIpeiesieH
najee no TEKCTY B COOTBETCTBHH C
NENUCTBYIOIIMM 3aKOHOJATENbCTBOM PD.
Cornamenue o 3aaTKe WK 33JaTOK —
COIJIallIEeHHE CTOPOH, 3aKIF0YaeMOE B MOMEHT
OILIAThI, yTEM aKLEeNTa 3aKa34YMKOM yCIOBUI
OKa3aHUs YCIYT U BHECEHUS 3a]1aTKa,
NepeynciIeHueM 3aKa3uuKOM JIEHEKHON CyMMBbI
(3a7aTKa), B CUET MPUUUTAIOLIUXCS C HETO 10
noroopy miarexei Mcnonaurento, B
NOKa3aTeIbCTBO 3aKI0YEHUs JOTOBOpa U B
o0ecrieueHue ero UCTIOTHEHHUS.

OdepTa — nyOaMUHOE NPEASIOKEHHE
3aKJIIOYEHHS IOTOBOPA C COTJIAILIEHUEM O
3aJ]aTKe, pa3MEILEHHOE Ha caiiTe
www.authorhotel.ru.

AKIIeNT — OJTHOE ¥ 6€30r0BOPOYHOE MPUHSATHE
3aKka3uMKOM YCJIOBHI HACTOSIIETO JOTOBOpA U
COIJIALIEHMs O 3aJaTKe.

Caiit — BeOcaiit UcnonuuTens B ceTu
MHTEpHET, pacroyioKeHHBIH 110 ajipecy
www.authorhotel.ru, Ha koTopom
ocyuiecTBisieTcs opopmieHre 3aka3oB
3aKa34nuKOM.

Orenb — ABTOp OYTHK-OTEIb

Ucnonaurens — OO0 «®peraT»

3aka3zuuK — Jeecnoco0Hoe PU3NIECKOe JUIIO,
nocturmee 18 jer, uMeroliee 3aKOHHOE MPaBo
BCTYNATh B JIOTOBOPHBIE OTHOLICHHUS C
VcrionHuTENneM, B TOM 4uciie OpOHUPOBAThH
yCIIyT'Y Ha CalTax.

3aka3 — COBOKYNHOCTb ycayr OTtens,
dopmupyemas 3aka3zurKOM IyTeM BBIOOpa
MOJXOMSIIEr0 BapuaHTa B pe3yJibTaTe MOUCKa B

PUBLIC OFFER CONTRACT

1. Terms and Definitions

Contract — this agreement of the parties on all
essential terms of service, made in the form of
an offer and an acceptance, further
unconditionally accepted by the Customer.

This Contract is a transaction consisting of the
accepted offer and its integral parts in the
form of rules and regulations posted on
websites.

The formation of the Contract, described
hereafter, is defined in accordance with
current Russian legislation.

Deposit agreement or the Deposit — an
agreement of the parties on the accepted terms
of service and an amount of a non-refundable
deposit, made in the moment of payment (of
the Deposit) in respect of payments due under
the Contract, as a proof of entering into this
Contract and to secure payments under this
Contract.

Offer — an offer to accept the terms and
conditions of the Contract and the Deposit
agreement, posted on the website
www.authorhotel.ru.

Acceptance — full and unconditional
acceptance by the Customer the terms and
conditions of this Contract and the Deposit
agreement.

Website — the Contractor's website on the
internet, located at www.authorhotel.ru where
the Customer places its Orders.

Hotel — Author boutique hotel

Contractor — Fregat Co Ltd.

Customer — a capable individual, 18 years of
age or older, having a legal right to enter into
contractual relations with the Contractor,
including the ability to make reservations on
hotel booking websites.

Order — the Hotel services selected by the
Customer during a search with the online
booking system.




CHCTEME OHJIaH-OpOHUPOBAHUSI.

CucreMa OHJIaliH-OPOHUPOBAHHUS U OILIATHI
(Cucrema) — nHpOpMaIIMOHHAS CUCTEMA,
cozeprKalas CBEACHUS O OCTYMUBIINX
3akazax, Hanunu Mect B Otene, Tapudax u
MpaBWJIaX UX MPUMEHEHHs, a TAKKE
NOTIOTHUTEIILHBIC YCIIYTH, TIpe/IaracMbie
Orenem.

Nudopmarus B Crcreme MOKET B JTH000H
MOMEHT OBITh H3MEHEHA WJIH JIOTIOJTHEHA, B
CBSI3U C 9THM 3aKa34MKY MpeaaraeTcs
KCII0JIb30BaTh CHCTEMY B PEXKHUME «KAK €CThY.
KoHTakTHBIE TaHHBIE — IEPCOHAIBHBIEC U
KOHTAKTHBIC JIaHHBIC 3aKa3unKa JUIsI
OTIEPaTUBHOMN CBSI3U C HUM I10 BOIIPOCAM,
KaCarOIUMCsI 3aKa3aHHBIX YCIIYT.

bpoHUpOBaHKE — PE3EPBUPOBAHUE MECT B
Ortene, NPOUCXOAIIEE B pE3yNbTaTe psijia
NEeWCTBUMN, COBEPIIAEMBIX 3aKa3YUKOM B
Cucreme B cootBercTBUU ¢ [IpaBunamu
OpPOHUPOBAHMS U OILIATHI.

[IpaBuiia OpOHUPOBAHMS U OILIATHI — CBOJ
MPaBUJI U UHCTPYKLIUH, B COOTBETCTBUH C
KOTOPBIMHU 3aKa34MKOM OCYLIECTBIIAETCS
bponuposanue ycayr Otens Ha caifte.
[IpaBuna npokxUBaHUs — CBOJ IIPABUII
MPEJOCTaBICHNS U UCIIOJIBb30BAHUS YCIYT
3aka3umka

2. O0muMe MoJI0KEeHU S

2.1. Hacrosmuii 10oroBop siBAsieTCs
ounaTbHBIM MyOIHYHBIM NPEATIOKEHUEM
McnonHUTENns U COAEPKUT BCE CYILIECTBEHHBIE
YCJIOBHUSI IPEOCTABICHUS YCIYTH O
Bbponuposanuto HoMepoB B Otene 1o Tapudy,
NOCTYITHOMY JJis OpOHUPOBaHUS Ha
opuIMaTEHOM caiiTe otens — Www.author
hotel.ru

2.2. CoBepiieHne 3aka3uynMKoM ACHUCTBUI 1O
BBITTOJTHEHHIO YCIIOBUH, CO/IEPIKAIINXCS B
odeprte, cuntaercs akuentom (1. 3 ct. 438
["pasxxnanckoro Konekca PO).

2.3. OTHOLIEHUS CTOPOH IO HACTOSAILLEMY
IIOTOBOPY PETYIUPYIOTCS 3aKOHOAATEIBCTBOM
PO.

2.4. Hacrosimast oepra ajgpecoBaHa
(bu3HYeCKUM JIHIIaM.

3. Ilpeamer norosopa

3.1. McnomHUTEND OKA3bIBAET YCIYTH
3aka34yuKy o bpoHHpPOBaHNIO HOMEPOB B
Orterne o JOCTYITHOMY It OpPOHUPOBAHUS

The online booking and payment system (the
System) — an information system containing
data on incoming Orders, availability of rooms
in the Hotel, tariffs and rules, as well as
additional services offered by the Hotel.

Information in the System can at any time be
amended or supplemented, in this regard, the
Customer is encouraged to use it “as is”.

Contact information — personal data and
contact information of the Customer for
operative communication on questions
regarding ordered services.

Booking — reserving rooms in the Hotel as a
result of the Customer’s manipulations in the
System in accordance with the Booking and
payment rules.

Booking and payment rules — a set of rules
and regulations for online reservation of the
Hotel services.

Hotel accommodation rules — a set of rules for
providing and using of the Contractor’s
Services.

2. General Provisions

2.1. This Contract is an official offer of the
Contractor and contains all essential terms of
service for booking rooms in the Hotel at rate
available on web-site www.authorhotel.ru.

2.2. The performance by the Customer the
actions aimed at complying with the terms of
the offer is regarded as the acceptance (ltem 3,
Article 438 of the Civil Code of the Russian
Federation).

2.3. The relationship of the parties under this
Contract is governed by the legislation of the
Russian Federation.

2.4. This offer is only available for
individuals.

3. Subject Matter of the Contract

3.1. The Contractor provides the Customer
booking service for room reservations in the
Hotel at available rate, and offers temporary




Tapudy U OKa3aHUIO YCIYT BPEMEHHOIO
npo>kuBaHus B Homepax OTtens B nepuos,

YKa3aHHBII71 B 6p0HI/IpOBaHI/II/I B COOTBCTCTBHUHU C

npaBuUaMH NpokuBaHus B Otene, ¢
PE0CTABICHUEM JIOTIOJTHUTENIBHBIX YCIIYT
6o 6e3 HuX.

3akazuuK 0053yeTcs OIUIATUTh 3aKa3aHHbIE
YCIIYTH.

3.2. HacTosiuii 10roBop ¢ COrNIallieHUEM O
3a/1aTKE CUUTAETCS 3aKIF0YEHHBIM C MOMEHTA
COBEpILIEHHUS 3aKa3YUKOM €r0 aKIENTa.

3.3. Hacrosmuii 10roBop sIBJISIE€TCS OCHOBHBIM
OKYMEHTOM B O()UITHATIBHBIX
B3aUMOOTHOILEHUAX MEXAY 3aKa3UYMKOM U
HcnosHuTeneM.

3.4. JlenexxHasi CyMMa MEPEUUCIISIETCS
3akazunkoM VcroiaHuTeNo B cUeT
NPUYUTAIOIINXCS C HETO IUIaTexeil, B
II0Ka3aTeNIbCTBO 3aKJII0YEHUS 1I0r0BOpa U B
oOecrieueHne ero UCTIOTHEHUS U SBIISETCS
3a/1aTKOM.

CornaiieHue o 3a/1aTKe CYUTAETCS
COBEpLICHHBIM B TUCbMEHHOM BH/IE B
COOTBETCTBHH €O CT. 434 I'paxkgaHckoro
Konekca Poccuiickoii denepaiumu.

3.5. Ycnyru oka3bIBaroTCA B MOPAIKE,
YCTaHOBJIEHHOM JIEHCTBYIOIIIUM
3aKOHOJATENbCTBOM P® 1 Ha yClnOBUSX,
onpenencHHbIX OTenem.

4. Ilopsinok u ycjioBUsSI OPOHUPOBAHUS YCIYT

4.1. bpounpoBanue HomepoB B Otele

OCYHICCTBIIACTCA 3aKa3yuKoM CaMOCTOSATEILHO

Ha cante OTes.

J171st Toro 4T0661 0OpMUTH 3aKa3 U MPOU3BECTH

oIIaTy, 3aKa34uK JOJKEH 3alOJTHUTh BCe
HeoOXOoAUMBbIE IO OPMBI OPOHUPOBAHUS,
pa3MEIIEHHON Ha calTe.

3aka3unKoOM JOJIXKHBI OBITH MpeaOCTaBJICHBI BCC

HEOOXOIUMBIC JaHHBIC, TPEAYCMOTPEHHBIC
[IpaBunamu OPOHUPOBAHUS U OTLIATHI.

4.2. 3aka3ylK HECET OTBETCTBEHHOCTH 3a
MpPaBUJIHBHOCTh U JOCTOBEPHOCTH BCEX JAHHBIX,
npenocTaBieHHbIX VcnonHuTeNto.

3aKka3uuK MOJATBEPHKIAET U TAPAHTHPYET, YTO
noctur 18-1eTHero Bo3pacta, UMeeT MOJIHYIO
MpaBo- U JEECIOCOOHOCTh, PUHAHCOBYIO

COCTOATCIIbHOCTb U 3aKOHHOC IIPpAaBO BCTYNIATh B

npaBa U HECTHU 00SI3aHHOCTH MO IPaXAAHCKO-
MPaBOBLIM U MHBIM BHJIaM CJIETIOK, KaK OT
CBOET0 MMEHH, TaK U B UHTEpecax APYrux JIUIl.

accommodations within a specified period of
time, with additional services or without them,
according to the Hotel accommodation rules.

The Customer pays for the ordered services.

3.2. This Contract with the Deposit agreement
comes into force in the moment of acceptance
of its terms by the Customer.

3.3. This Contract is the main legal document
in official relations between the Customer and
the Contractor.

3.4. The money that must be wire transferred
by the Customer to the Contractor in respect
of payments due from the Customer, as a
proof of entering into this Contract and to
secure payments under the Contract, is a non-
refundable deposit.

The Deposit agreement is effected in writing,
pursuant to Article 434 of Civil Code of the
Russian Federation.

3.5. The Contractor provides services in
accordance with the applicable Russian
legislation and on terms determined by the
Hotel.

4. The booking Procedure and Conditions
of Services

4.1. The Customer makes reservations in the
Hotel on its website.

In order to place an Order and make payment,
the Customer must fill in all required fields of
reservation form available on the website.

The Customer must provide all the necessary
details as required by the Booking and
payment rules.

4.2. The Customer is responsible for the
correctness and accuracy of all data given to
the Contractor.

The Customer states that he/she has reached
18 years of age, has full capacity, financial
viability and a capacity to acquire rights and
incur obligations, both in his/her own name
and on behalf of third parties.




4.3. Co BceMU yCIOBUAMU MPEAOCTABICHUS
yCIIyru 3aKka3urK 3HAaKOMHTCS B IIpoliecce
oopmienus 3akaza.

HeBo3zBpatHslii Tapud Ha 15% Hke mydriero
Tapuda Ha 3TU AaThl, OH SIBJISIETCA

HCBO3BPATHBIM, U B CJIyda€ OTMCHEI 3aKa3a UJIn

He 3ae3/1a FOCTs B OTEJb JICHEKHBIE CPEJICTBA
(3a71aToK) 3aKa3ynKy HE BO3BpAIIAIOTCA.

4.4. 3aka3uuK IPOU3BOJUT OIUIATY B
COOTBETCTBHH Pa3/esioM 7 HACTOSALIETO
IOrOBOpA.

S. IIpaBa u 00s13aHHOCTH 3aKa34YNKA U
HUcnoaHuTe st

S.1. IlpaBa 3aka3zuuka

5.1.1. IIpou3BoaAUTh MOKUCK, OPOHUPOBAHKE U
orutaty ycayr Orens ¢ moMomsio CHCTEMBI.
[Ipu 5ToM 3aKa3unK MPU3HAET, YTO B CIydae
MCIoIb30BaHusl CUCTEMBI OH B MOJIHOM Mepe U
0€30TOBOPOYHO PUHUMAET YCIOBUS
HACTOSIIETO JOTOBOPA.

5.1.2. 3aka3uuK UMEET IPaBO Ha MOIYYEHHE
3a0pOHUPOBAHHBIX YCIYT B CPOKHU U B 00bEME,
OrOBOpEHHBIE B 3aKa3e.

5.2. IlpaBa Ucniomuurens

5.2.1. TpeboBaTh OT 3aKa3zunKa COOIIOACHUS
YCJIOBUH, YKa3aHHBIX B 1.4 HACTOSIIETO
IOTOBOpA.

VcrioTHUTENh HECET OTBETCTBEHHOCTD 3a
HaJIJIe)Kalee UCIIOIHEHNE T0TOBOPa TOJBKO B
cily4ae IeWCTBUM U NPOUEAYP, COBEPIICHHBIX
3aKka34lKOM C TIOTHBIM COOJIOJICHUEM THX
YCIIOBHIA.

5.2.2. TpeboBath OT 3aKazurKa MOJIHOTO

4.3. The Customer becomes familiar with the
terms of service during the ordering process.

The nonrefundable rate is 15% lower than the
best rate on these dates, non-refundable, and
in the event of cancellation or no-show, the
money (the Deposit) will not be returned to
the Customer.

4.4. The Customer makes a payment under
Section 7 of this Contract.

5. Rights and Obligations of the Customer
and the Contractor

5.1. The Customer’s Rights

5.1.1. Search, book and pay for the Hotel
services with help of the System.

The Customer acknowledges that using the
System he fully and unconditionally accepts
the terms and conditions of this Contract.

5.1.2. The Customer has the right to get
booked services in time and in the amount
specified in his/her Order.

5.2. The Contractor’s Rights

5.2.1. Request the Customer to comply with
the terms and conditions specified in Section 4
of this Contract.

Only if the Customer acts in full compliance
with these terms and conditions, the
Contractor is responsible for the proper
performance of its obligations under the
Contract.

5.2.2. Request the Customer to fully agree

coryacusi ¢ yCIIOBHSIMHU HacTosiiero goropopa u With the terms and conditions of this Contract

corjlalmeHus O 3aaaTKe.

and the Deposit agreement.
The Contractor has the right to refuse

B ciydae Hecornacus ¢ ycJaoBUsIME HacTosiero rendering services to the Customer, if the
IIOTOBOpA WJIM COTJIAIIICHUS O 3a7aTke oTka3ark Customer disagrees with the terms and

3aKa3uuKy B OKa3aHUH yCIYT.

5.2.3. [IpuBnekarb TPETbUX JIMIL IS
MICTIOJTHCHHSI JTOTIOJTHUTEIBHBIX YCIYT B IEJISAX
Hacrosero Jlorosopa.

5.2.4. PacTopruyTh JOrOBOP B OJHOCTOPOHHEM

BHECYZICOHOM TOPSAKE, €CIN 3aKa3unuK
npeaocTaBuiI VICTIOTHUTEI0 HETOCTOBEPHBIC
HaHHBIE, a TAK)KE 3aBEIOMO JIOKHBIE U/UIN
HEIPAaBOMEPHO HCIIOIb3yeMble 3aKa3UHKOM
naHHbIE 0AHKOBCKHX KapT.

[Ipu >TOM JOTOBOP CUUTAETCS PACTOPTHYTHIM
M0 BUHE 3aKa3dunKa.

conditions of this Contract or the Deposit
agreement

5.2.3. Engage a third party for the
performance of additional services for the
purposes of this Contract.

5.2.4. Terminate this Contract unilaterally and
out of court if the Customer has provided
inaccurate information to the Contractor, as
well as false and/or illegally used bank card
data.

In this case the Contract is terminated due to
the fault of the Customer.




5.2.5. ITpou3BOIUTH B UCKITHOUUTEIbHBIX
clydasix 3aMeHy 3a0pOHUPOBAHHOMN KaTErOpHH
HoMmepa B Otenie, MOITBEPXKACHHOM paHee, Ha
HOMep OoJiee BBICOKOM KaTeropuu 0e3
B3MMAaHH JOIOIHUTENLHON OIUIATHI.

5.3. O0s3aHHOCTH 3aKa34yuKa

5.3.1. He mpuctynats k opopmiieHuto 3akasa,
NpeIBapUTEILHO HE O3HAKOMUBIIHUCH C
HACTOSIIIMM JJOTOBOPOM, COTJIAIICHUEM O
3anaTke U [IpaBunamMu OpOHUPOBAHUS U
OILIATHL.

Ecnu 3aka34uk npucTynui K 0ohOpMIICHHIO U
omuiare 3akasa, To VICOIHUTEIb CYUTAET, YTO

5.2.5. Replace the booked and previously
confirmed room with an upgraded room at no
additional cost, in exceptional cases.

5.3. The Customer’s Obligations

5.3.1. Do not proceed to ordering without first
reading the Contract, the terms of the Deposit
agreement and the Booking and payment
rules.

If the Customer fills in the form and pays for
his/her Order, then the Contractor considers

Baka34nK MOJHOCTBIO O3HAKOMIIEH U corjiace ¢ that the Customer fully understands and
YCIIOBUSIMH HACTOSIIIETO J0roBopa, corarieHus agrees to the terms and conditions of the

o0 3ajgaTke u [IpaBuaamMu OpOHUPOBAHMS U
OIlJIATHI.

5.3.2. CaMOCTOSTEIFHO 3HAKOMUTHCS HA CAUTE
Wcnomuurens ¢ uadopmarueir 06 Orerne u ero
ycIIyrax, BKIFOUYasi CTOMMOCTD YCIIYT U pa3Mep
3aJ1aTKa.

5.3.3. [Ipu opopmiennu 3akaza u
MPOU3BEICHUHU OHJIAMH-OILIATHI U
HepeqncneHI/m CYMMI)I 3adaTKa y1(a3I)IBaTL
AKTYaJIbHYIO KOHTaKTHYIO HH(POPMAIIHIO,

Contract, the Deposit agreement and the
Booking and payment rules.

5.3.2. Thoroughly read the information about
the Hotel and its services on the Hotel’s
website, including cost of services and the
amount of a non-refundable deposit.

5.3.3. Indicate the relevant contact
information required for operative
communication with the Customer, when

HeoOxoaumyto McnonauTento uist onepatuBHoi ordering and making online payment.

CBSI3U C 3aKa3YHKOM.

5.3.4. [IpenoctaBuTh BCE HEOOXOAUMBIE TSI
oopmienus 3aka3a akTyajabHbIE JaHHBIE O
3ae3karoniux B OTenpb aumax.

5.3.5. OniaTuTh B HOJTHOM 00BEME CYMMY
3a/1aTKa B 00€CIIEYeHUE OIUIaThl CTOUMOCTH
3akaza 110001 U3 NPeIOKEHHBIX Ha caiTe
O0aHKOBCKHMX KapT Ha YCIOBHSX, YKa3aHHBIX
VcronHuTeneM B 1.4 HaCTOSIILETO JIOTOBOPA.

[Ipu 5TOM HEOOXOUMO MOJIL30BATHCS TOJIBKO
0aHKOBCKOW KapToil, MpuHaaIeKalei
3aKa3yuKy.

Bo n3zbexanue monieHHn4yecTBa Vcnonnurens
MpOBEPSIET IUIATEXK U JUIS pa3pelIeHUs
BO3HUKIINX BOIIPOCOB CBSI3bIBAETCS C
3aKa34uKOM.

B ciyuae ecnu 3aka3yuK HETOCTYIIEH WU
BOIIPOC OCTAETCsl HEpEeLEeHHbIM, McnionHuTens
OCTaBJISIET 3a COOOM PABO aHHYINPOBAThH
NaHHBIN 3aKa3 ¥ BO3BPAIAET ACHEKHBIE
cpeicTBa Ha OaHKOBCKYIO KapTy €€ BIIaJieliblia.
5.3.6. [IpuHATH BCE MCTIOJHEHHOE B MHTEpPECax
3aka3uuka.

5.3.4. Provide all necessary actual data about
the persons indicated in the booking for
processing of the Order.

5.3.5. Pay the full amount of the deposit to
secure the payment due under the Customer’s
Order with any bank card accepted on the
website, in accordance with the terms
specified by the Contractor in Section 4 of the
Contract.

The Customer must only use bank cards
belonging to him/her.

The Contractor checks the payment and
contacts the Customer in case of possible
issues in order to prevent fraud.

If the Customer is not available or the issue
stays unresolved, the Contractor reserves the
right to decline the Order and return the
received money to the cardholder.

5.3.6. Accept everything performed in the
interest of the Customer.

5.3.7. Cobmronats TpeboBanums, yctaHoBieHusie 5.3.7. Observe the Hotel Accommodation




B [IpaBunax npoxxuBanus B Otene, TpeOOBaHUS
MOXKapHOU 0€30MaCHOCTH COTJIACHO
[Toctanosnenuto IIpaBurenscrBa Ne390 «O
MPOTUBOIIOKAPHOM PEKUME, U
3aKOHOJATENILCTBO PO.

5.3.8. CobnronaTs 3ampet Ha Kypenue B Otele,
pecTopaHax W MOMEIICHUSX IO aJIpecy: YiI.
Bnamumupckuit ip-t, 9A, Cankr-IlerepOypr.

5.3.9. Eciii iHOE HE MPEAYCMOTPEHO
HACTOSIIIUM JIOTOBOPOM U HE CIEAYET U3
CylIecTBa 00s13aTeILCTB WU TPeOOBaHUS
3aKOHA, IOTOBOPHBIC MTpaBa u 00sI3aHHOCTU
3aka3zunKa paclpOCTPAHSIOTCS TAK)Ke Ha JIUII, B
MHTEPECaX KOTOPHIX 3aKJIFOUECH HACTOSIIUN
TOTOBOP.

5.4. O6s3anHocTH McromHuTens

5.4.1. IlpenoctaBuTh 3aKa3uuKy Ha caiite
HeoOxoaumyto uHpopManuio 06 Orene u ero
yCcIyTrax, a TaKXke MpaBuiia st opopMIIeHUs 1
OIlIaThl 3aKasa.

6. Axuent O¢epThl ¥ 3aK/I109eHHE JOT0BOPA

6.1. 3aKa3yuK MPOU3BOIUT aKIENT O0GepThI
MyTEM BBITTOJTHEHHUS CICAYIOIINX JICHUCTBUI B
Cucreme:

- OpoHHMpoBaHue 3aKasza

- OTIJIaTa MyTeM MepeUYrCIeHUs] CyMMBI 3a/1aTKa
B o0ecrieueHue orjaTbl CTOMMOCTH 3akasa
[Tociie BBIIOJIHEHNS YKa3aHHBIX IEHCTBUI
3aka3unMkoM Ha caiite McronHuTens, 10roBop u
COIJIallIEHHE O 33/1aTKEe CUUTAIOTCS
3aKITFOYEHHBIMHU.

7. IlopsiioK pac4eToB

7.1. CTouMOCTB YCIyT ompeensieTcs B 3akase,
copMUPOBaHHOM 3aKa3UUKOM B COOTBETCTBUU
C BRIOpaHHBIM HAOOPOM YCITYT.

7.2. CTOMMOCTD yCIIyT yCTaHABIMBAETCS B
pyOJIsIX 1 yKa3biBaeTcs Ha caiite. CTOMMOCTD
YCIIYT MOXET OBbITh U3MeHeHa VcromHuTeneM B
OJTHOCTOPOHHEM MOPSIKE.

7.3. Bce pacueTsl 1o T0TOBOPY MPOU3BOIATCS B
pyOIIsIX.

7.4.11pu HeBO3BpaTHOM Tapude oraTa
NpOU3BOAUTCS B cOOTBeTCTBUHU ¢ [IpaBunamu
OpoHupoBaHus U oruiatel B pazmepe 100 (Cto)
% OT cyMMBbI 3aKa3a ImyTeM NepeuncieHus
3a7laTKa Ha TaKylo )K€ CyMMY.

8. OT™MeHa, u3MeHeHue 3aKa3a U BO3BpaT
NEeHEeKHBIX CPEACTB 3aKa3uuKy

Rules, fire prevention measures in accordance
with the Resolution of the Government
No0.390 “On the Fire Safety Regime,” and the
laws of the Russian Federation.

5.3.8. Respect the law and refrain from
smoking in the Hotel, restaurants and other
premises located at: VVladimirskiy ave, 9A St.,
Saint Petersburg.

5.3.9. Unless otherwise expressly stated in the
Contract or does not follow from the
obligation itself or applicable law, the
Customer’s rights and obligations arising out
of this Contract, also apply to the persons on
whose behalf this Contract is made.

5.4. The Contractor’s Obligations

5.4.1. Place on the website all necessary
information about the Hotel and its services,
including the Bookings and payment rules.

6. Acceptance of the Offer and Formation
of the Contract

6.1. The Customer accepts the offer by
conducting the following steps in the System:

- booking

- payment of the Deposit to ensure payment
for the Order

The Contract and the Deposit agreement are
considered entered into in the moment when
the Customer has completed these actions on
the website.

7. Payment Procedure

7.1. The cost of services is determined in the
Customer’s Order according to chosen types
of services.

7.2. The cost of services is set in Russian
rubles and posted on the website. The
Contractor reserves the right to unilaterally
change the cost of services.

7.3. All payments due under this Contract
must be in Russian rubles.

7.4. When non-refundable rate the payment
must be made by wire transfer of the Deposit
in the amount of 100 (One hundred) percent of
the total cost of the Order, in accordance with
the Booking and payment rules.

8. Cancelling, Changing Orders and
Refunding




8.1. Jlo ormatel 3aka3yuK MOXKET B JTH000M
MOMEHT OTKa3aThCs OT 3aKa3a UM BHECTU
M3MCHECHHS B 3aKa3 B MOPSIKE, YCTAHOBICHHOM
[IpaBunamu OpPOHUPOBAHMSI U OTUIATHL.

8.2. IlocKOJIbKY IeHEekKHast CyMMa
nepeuuncisieMas 3akazunkom Mcnonnurento
SIBJISIETCS 32J1aTKOM BO3BpAT JICHE)KHBIX
CpEeJICTB, BHECEHHBIX 32 HOMEP MpH
HEBO3BpPAaTHOM Tapude, CTOUMOCTh
OTIOJTHUTEIIBHBIX YCIYT, TeaTPAIbHBIX OMIICTOB
M DKCKYPCHI 3aKa3uyuKy B CJydae OTMEHBI
3aka3a wiu He 3ae31a B Otelb, He
MPOU3BOUTCS.

9. OTBETCTBEHHOCTh CTOPOH M pa3pellieHne
CIIOPOB

0.1. 3a HeucnoaHEHWE U HEHAJJIeKAIIee
MCIIOJIHEHHUE 00513aTE€NBCTB 110 HACTOSIIEMY
IOrOBOPY CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JICHCTBYIOIIHAM
3aKOHOATENHCTBOM PD.

9.2. McnonHuTENh HE HECET OTBETCTBEHHOCTH
3a HEBO3MOKHOCTb 00CITYKUBaHUS 3aKa3zulKa
Mo 0OBEKTUBHBIM MPUYMHAM, BKITIOUYAs
HapylieHue paOoThl TUHUN CBSI3H,
HEHCIPAaBHOCTb 00OPYAOBAHUSA U T. II.

9.3. 3aKa3uyuK MpeJICTaBIsIET NHTEPECHI BCEX
JTN1I, YKa3aHHBIX B 3aKa3e, U MePCOHAIBHO
HECET OTBETCTBEHHOCTH mepen McronmHuTenem
3a PaBUJILHOCTH JIAHHBIX O HUX, 32
BBITIOJTHEHUE JTUI[AMU BCEX 00S3aTEIHCTB.

9.4. 3aka3uuK HECET OTBETCTBEHHOCTD 3a
BBITIOJTHEHHE CBOUX 0053aTENIbCTB Mepe/T
HcnonuureneM, 3a NpUIMHEHUE KaK
MaTepHaIbHOTO yIiiepOa, Tak u ymepoa ero
NEJI0OBOM pelyTanuu.

JIro60e HeBepHOE MM MOIIEHHUYECKOE
bpoHMpoBaHKE WM NIEpenpoaaxa 3akasa,
3arpeniaeTcs.

9.5. UcnionHUTENIh HECET OTBETCTBEHHOCTH 32
MaTepUaIbHbIN yiepO, MPUUNHEHHbIH
3aKka3uuKy B CBSI3U C HE MPEIOCTaBICHUEM
3aka3zuuKy 1o BuHe VcronHUTENs yCuyr B
o0BeMe, OTOBOPEHHOM B 3akase, B TIOPSIJIKE,
YCTaHOBJIEHHOM JICHCTBYIOLIUM
3aKOHOJaTeILcTBOM P, 3a HcKIIroueHEM
clly4aeB, KOT/la HapyllleHHe MpaB 3aKa3unuka
POM30IO BCIEACTBUE EUCTBUN
HENPEO0JIUMON CUJIBL.

9.6. McnonHuTenh HE HECET OTBETCTBEHHOCTH B
clly4ae HEMCIOJHEHNs UM HEHAJUIeKaIEro
MCIIOJIHEHHUSI YCIIYT CO CBOEU CTOPOHBI WIIH CO

8.1. The Customer, at any time before the
payment, can cancel his/her Order or change
it, as specified in the Booking and payment
rules.

8.2. Because the money paid by the Customer
to the Contractor is a non-refundable deposit
for the booked room, additional services,
show tickets and excursions, in case of no-
show or cancellation of the order by the
Customer, no refunding is allowed.

9. Liability, and Dispute Resolution

9.1. In the event of failure to perform or
improper performance of respective
obligations under this Contract, each party
will bear responsibility in accordance with
applicable laws of the Russian Federation.

9.2. The Contractor is not liable for any failure
due to objective reasons, including, but not
limited to, disruption of communication lines,
equipment malfunction, etc.

9.3. The Customer represents all the persons
included in his/her Order, and solely
responsible for the accuracy and correctness
of personal data, and the performance of all
obligations.

9.4. The Customer is responsible for fulfilling
his/her obligations, for causing any material
damage to the Contractor and any damage to
its business reputation.

Any false or fraudulent booking or its resale is
prohibited.

9.5. The Contractor is responsible for causing
any material damage to the Customer due to
failure to provide booked services through the
fault of the Contractor, equal to the cost of the
Order, as stipulated by the applicable Russian
legislation, except cases where the violation
occurred as a result of force majeure.

9.6. The Contractor is not liable in case of
default or improper performance of services
on its part or on the part of third parties arising




CTOPOHBI TPETHUX JIMII, BO3HUKIIETO U3-32
HEJIOCTOBEPHOCTH, HEIOCTATOUHOCTH UJIU
HECBOEBPEMEHHOCTHU CBEACHUI U JOKYMEHTOB,
NPEJOCTABICHHBIX 3aKa3UUKOM, a TAKKe
BO3HUKIINX BCJIEICTBUE APYTUX HAPYIIECHUI
ycJioBUi 1oroBopa u/mmu [Ipasun
OpOHHMPOBAHMS U OILIATHI CO CTOPOHBI
3aka3uMKa.

9.7. B ciiyyae BO3HUKHOBEHHUS ITPETEH3UH 10
yciyraMm B repuoj rnpeOsiBanus B Oterne,
3aka3uMK JI0JKEH O0paTUTHCSA K
npeacraButento OTens 1uisl yCTpaHEeHUs
HEJIOCTaTKOB OKa3aHHsI YCIIYT.

CTOpOHBI 6y,Z[YT [pujiaratb BCC yCUJIUsA € IECJIbIO

OCTYKEHUS COTIIACHS IO CTIOPHBIM BOIIPOCAM
ITyTeM MIEPErOBOPOB C YYETOM YCIOBHMA
HACTOSIIIETO JIOTOBOPA.

9.8. I1o Bcem ocTaabHBIM BOIIPOCaM, HE
MPeyCMOTPEHHBIM B HACTOSIIIEM JOTOBOPE,
CTOPOHBI PYKOBOJICTBYIOTCS JICHCTBYIOIIUM
3aKOHOJATENBCTBOM PD.

Bce BO3MOKHBIC CITOPHI, BRITEKAIOIINE U3
IMOJIOKEHUH HACTOSAIIETO JOroBOpa, Oy ayT

pa3pemaTbCsi B COOTBETCTBUU € JEHCTBYIOIIUM

3aKkoHoAaTeabcTBOM PD.
10. CobinoneHue KOHPUIEHINATBHOCTH

10.1. ITpuaMMas ycI0OBUS HACTOSLIETO
NOTroBOpa, 3aKa3yMK BhIPAKAeT COriacue Ha
00pabOTKy CBOMX MEPCOHATBHBIX TAHHBIX, &

out of the inaccuracy, failure or delay of
information and documents that must be
provided by the Customer, or other breaches
of the Contract and/or the terms of the
Booking and payment rules.

9.7. In a case of controversy relating to the
services during the period of stay, the
Customer should contact the Hotel’s
representative to correct deficiencies.

The parties will make every effort to resolve
their disputes through negotiations, subject to
the terms and conditions of this Contract.

9.8. For all matters not covered by this
Contract, the parties will be guided by the
current Russian legislation.

All disputes arising out of this Contract will
be settled in accordance with the current
Russian legislation.

10. Confidentiality

10.1. The Customer acknowledges and
understands that by accepting the terms of this
Contract the Customer gives his/her consent to

TaK)Ke TIePCOHAIbHBIX TAHHBIX JIMII, OT MMeHHu 1 process his/her personal data, and personal

B MHTEpECcaxX KOTOPBIX OH JACHCTBYET (B T.4.
dbamMumus, UMs1, OTUECTBO, TOJl, MECHII, 1aTa U

data of third party individuals whom he/she
represents (including name, second name,

MEeCTO POXICHHS, aipec, MacmopTHRIE JaHHbIe U Surname, year, month, day and place of birth,

T.7.), IpY 9TOM Ha 3aKa34yMKa BO3JIararTcCs
00513aHHOCTH, IPEAYCMOTpPEHHBIE 1. 3 cT. 18

address, passport number, etc.), and the
Contractor assumes responsibility in

denepanbHOro 3akoHa oT 27.07.2006 N 152-®3 accordance with the provisions of Item 3,

"O nepcoHalbHBIX 1aHHBIX". O0paboTKa
MepPCOHABHBIX TaHHBIX BKITIOYAeT cOop,
CHCTEMAaTU3aLMI0, HAKOIUIEHUE, XpaHEHHUE,
yTouHeHue (0OHOBIIEHUE, H3MEHEHHUE),
HCII0JIb30BaHKE, PaCpOCTpaHEHHE,

Article 18 of the Federal law N 152-FZ “On
Personal Data” dated 27.07.2006. The
processing of personal data includes
collection, systematization, accumulation,
storage, clarification (update, change), use,

obe3nnuuBaHue, OokupoBanue, yuuarokenue distribution, depersonalization, blocking,

MEPCOHAIBHBIX JAHHBIX, U OCYILECTBIISETCS
VcrioHUTENEM C LENIBI0 UCIIOJIHEHHS CBOMX
00513aTENBCTB 110 HACTOSAIIEMY JJOTOBODY.

JlanHOe cornacue Ha 00pabOTKy MEePCOHAIBHBIX

TaHHBIX SBIISETCS OECCPOUYHBIM M MOXKET OBITh
OTMEHEHO MOCPEICTBOM MPEJOCTABICHUS
NYMCbMEHHOTO 3asBJICHUS 3aKa3unKa B aJipec
HcromauTens.

[lepconanpHas naopmaius 3akazdnka

destruction, and the Contractor takes such
actions to fulfill its obligations under this
Contract.

The consent to process personal data is given
for an indefinite period of time and can be
canceled by submitting a written application at
the address of the Contractor.

The personal data of the Customer cannot be




pactpoCTpPaHEHHUIO HE TOJJIEKUT, KpOMe
CITy4yaeB, MPEIyCMOTPEHHBIX
3aKOHOATENILCTBOM PO.

10.2. [TpuHMMast yCJI0BUSL HACTOSLIETO
NOTroBOpa, 3aKa34MK BhIPAXKAET CBOE COIIacue
Ha MOJTy4eHrne HHPOpMaLuu 00 ycayrax,
aKIUsX, U UHBIX MeponpusaTusx Mcrnonnurens.
Jlannyro uHpopmaIuio 3aka3zyuk pa3peniaet
HAMpaBJIATh HA apec MICKTPOHHON TOYTHI U
TesniepoH (myTéM OTIIPaBKU COOOIICHHMS),
yKa3aHHbIC TIpu 0OpMIICHUH 3aKa3a B
Cucreme.

3aka34MK MOATBEPIKAACT, UTO SBISICTCS
BJIaJIENIbIIEM YKA3aHHOTO MpU 0POPMIICHUN
3akasza B Cucteme ajpeca 2JIEKTPOHHON IOYTHI
1 HOMepa TenedoHa.

JlanHoe cornacue SBIseTCsS OECCPOUYHBIM U
MOJKET OBITh OTMEHEHO TTOCPEICTBOM
Mpe0CTaBICHHS MMCbMEHHOTO 0TKa3a
3aka3unka B cBOOOIHOM (hopme B aapec
Wcnonuurens: hotel@authorhotel.ru.

VckiroueHne U3 CITUCKA PACCHUIOK OyIeT
ocymiecTBieHo B Teuenue 5 (Ilsatu) pabounx
NHEN ¢ MOMEHTa noJryyeHus VMcronnurenem
MUCHbMEHHOTO 0TKAa3a.

10.3. 3aka34ynKk HeCceT OTBETCTBEHHOCTh 3a
KOH(HICHIINATHHOCTh CBOMX KOHTAKTHBIX
NaHHBIX, a TAKXKE 3a BCE JICHCTBUS,
MPOU3BEICHHBIC C X MCIOJb30BAHUEM.

M cnotHUTENh HEe HECET OTBETCTBEHHOCTH M HE
BO3MeEIAeT YOBITKH, BOSHUKIIINE MO MPUYHUHE
HECAaHKIIMOHUPOBAHHOTO MUCTIOJIb30BAHUS
TPETHhUMHU JIMIIaMHU JaHHBIX 3aKa3uuKa.

11. O6cTOATEILCTBA HENPEOOTUMOM CHJIBI
11.1. CTopoHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 3a MOJIHOE HJIM YaCTHYHOE
HEHCITOJTHEHHE CBOMX 00513aTEJILCTB IO
NOTOBOPY, €CIIM TAaKO€ HEUCITOJIHEHHUE SIBUIIOCh
CJIEJICTBUEM OOCTOSITENIbCTB HEMPEOI0IUMOMN
CHJIBI, TO €CTh YPE3BBIYANHBIX U
HETPEA0TBPATHMBIX B IAHHBIX YCIOBHSIX
00CTOSTENBCTB.

11.2. K o6¢cTosiTeIhCTBaM HETIPEO0TUMO

CHJIbI, OTHOCATCA, HO UMHU HC OIr'PaHUYNBAIOTCA:

CTUXUIHBIC OSJICTBYS, BOCHHBIC ICHCTBHS,
00IIeroCyAapCTBEHHBIN KPU3UC, 320aCTOBKH B
OTpaciid WA PETUOHE, NEUCTBUS U PEIICHUS
rocyJapCTBEHHBIX OpPraHOB BIACTH, COOH,
BO3HUKAIOIINE B TEJICKOMMYHHUKAIIMOHHBIX U

distributed except in circumstances required
by the law.

10.2. By accepting the terms of this Contract,
the Customer gives his/her consent to receive
information about services, promotions, and
other activities of the Contractor.

The Customer authorizes the Contractor to
send such information to email address and
phone number (by sending text messages)
indicated by the Customer when placing
Orders in the System.

The Customer acknowledges that he/she is the
owner of the email address and phone number
indicated by the Customer when placing
Orders in the System.

This consent is given for an indefinite period
of time and can be canceled by submitting a
written application to email address:
hotel@authorhotel.ru.

The Customer’s phone number and email
address will be removed from a mailing list
within 5 (Five) working days after the
Contractor receives a written application from
the Customer.

10.3. The Customer is responsible for the
confidentiality of his contact information, as
well as for all information manipulation.

The Contractor is not responsible and does not
compensate possible losses caused by third
parties’ unauthorized use of the Customer’s
personal data.

11. Force Majeure

11.1. Neither party is responsible for full or
partial failure to perform its obligations under
this Contract, if such failure was caused by
force majeure, i.e. extraordinary and
unavoidable events under the given
conditions.

11.2. The circumstances of force majeure
include, but not limited to: natural disasters,
acts of war, national crisis, strikes in a sector
of economy or a region, actions and decisions
of public authorities, disruptions in
telecommunication and energy networks,
actions of malware, as well as the

SHEPreTHYECKHX CeTsX, IeHCTBHE BpeAOHOCHBIX Unscrupulous actions of third parties, aimed at




pOTpaMM, a TaKKe HETOOPOCOBECTHBIC
Z[€I>’ICTBI/I$I TPECTbUX JIMII, HAIPABJICHHBIX HAa
HECAaHKIIMOHUPOBAHHBIN TOCTYII W/WIIN
BBIBCACHHUC U3 CTPOSA IPOrpaMMHOI0 I/I/ NN
anmnapaTHOro KOMIUIEKCA KaKJ0W U3 CTOPOH.

12. U3MeHeHNe U pacTOpKeHHe 10r0BOpa

12.1. Hacrosmumii 10roBop, BKJIHOYast
COIJIalllEHHE O 3aJlaTKE, CHUTAETCS

3aKJIIOYECHHBIM ¢ MOMEHTA aKIenTa 3aKa3unuKoM

HACTOAIICH OQepThl U IEHCTBYET 10
MCIIOJTHEHUSI CTOPOHAMH BCEX CBOUX
00513aTeILCTB 1O JOTOBOPY.

12.2. VctionHuTeNb BIpaBe B OJJTHOCTOPOHHEM
BHECY/1I€OHOM TOPSIKE OTKA3aThCs OT
MCTIOJTHEHUSI HACTOSIIIETO JOTOBOPA.

12.3. UcnionHuTeNb BOpaBe U3MEHATh YCIOBUS
HacTosero goropopa u Ilpasui
OpOHUPOBaHMS U OILIATHI 03
NpEeBApUTEIBLHOTO YBEAOMIICHHS 3aKa3unKa.
3Has 0 BO3MOXHOCTH TaKUX U3MEHEHUI,
3aka34MK COIJIaceH C TEM, YTO OHU OYyAyT
MPOU3BOIUTHCS.

Ecnu 3aka3uuk NpoaoiKaeT Moiab30BaThCs
yciayramu McrionHUTeNs Mocie TakKux

I/I3M€H€HI/II\/’I, 9TO O3HAYaCT €ro corjjacuc ¢ HUMH.

13. PexBusutnl Ucnosrnurtens
000 «Dperar»

OI'PH 1079847134014
MHH 7813399867

KTIIT 784001001

unauthorized access and/or disabling the
software and/or hardware system of each

party.

12. Modification and Termination of the
Contract

12.1. This Contract, including the Deposit
Agreement, enters into force in the moment of
the acceptance by the Customer this offer and
and remains in force until the parties have
fulfilled their obligations hereunder.

12.2. The Contractor is entitled to unilaterally
terminate this Contract out of court.

12.3. The terms of this Contract are subject to
change without prior notice of the Customer.

Being aware of this, the Customer
acknowledges and agrees that such changes
will be made.

If the Customer continues to use the
Contractor’s service after these changes that
means that the Customer agrees to be bound
by these changes.

13. Contractor Details
Fregat Co Ltd.

OGRN 1079847134014
INN 7813399867

KPP 784001001




